
BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2006-294-C - ORDER NO. 2007-80

FEBRUARY 1, 2007

IN RE: Sandi Perry, Complainant/Petitioner v.
BellSouth Telecommunications,
Incorporated, Defendant/Respondent

) ORDER DENYING
) MOTIONS WITH
) CONDITION FOR
) BELLSOUTH

This matter comes before the Public Service Commission of South Carolina

("Commission" ) on four motions of Complainant Sandi Perry requesting specific relief

pertaining to her complaint against BellSouth. Perry is a pro se litigant.

In her first motion, Perry requests that she be appointed an attorney. However, the

Commission has no authority to grant this request. Perry's request for an attorney is

therefore denied.

In her second motion, Perry requests that the Commission provide her with all

orders and case law relevant to her dispute with BellSouth. However, this request would

require the Commission to provide legal advice to Ms. Perry in clear violation of the

Code of Judicial Conduct. Since the Commission falls under the Code of Judicial

Conduct and cannot provide legal aid to any of the parties in a dispute before it, this

request is also denied. However, the Commission's internet-accessible public access

system provides significant document resources to petitioners, and access to the internet

is available for free at local libraries.
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In her third motion, Perry requests that the Commission issue a subpoena to her

sister Rachelle Perry who resides in New York State. Since the Commission has no

jurisdiction to issue subpoenas outside the State of South Carolina, this request is denied.

Finally, in her fourth motion, Perry requests that the Commission initiate a

rulemaking proceeding that leads to regulations requiring all telephone companies within

the state to specify the following in bills to their customers:

1. The names of the persons along with their numbers when directory assistance is

called; and

2. The name of the person along with the number for long distance calls.

These requests for billing information, however, are specific to the dispute between the

parties, and a rulemaking is not appropriate to this case. Although this request for rule-

making is also denied, the Commission construes the request as a complaint made against

BellSouth by Perry. Therefore, the Commission gives BellSouth 14 days from the date of

this order to provide a response as to the cost and feasibility of Perry's requests regarding

the directory assistance and long distance information that she would like to have

provided in her bill.
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This Order shall remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMISSION:

G. O'Neal Hamilton, Chairman

ATTEST:

C. Robert Moseley, Vice Chai an
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